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This manual is intended to provide training for all levels of till cashiers. It can be used as a guide on

how to use the till software.

DPOS SQL is created by Datasym UK Ltd.

The document details all the elements that are made available to a Supervisor user. Some functions
may be unavailable for individual users (access rights).

Logging onto DPOSSQL

The POS application will be designed to start automatically. The user will be presented with a sign on
screen. There are a variety of log on methods, as described below.

Alphanumeric Sign On

Step

Instruction

Example

Alphanumeric.

with the following log on method.

using the on screen keyboard.

There is a limit of 255 characters should

they be required.

name) and presses OK

Selecting this option from the DPOSSQL
Configuration Editor will present the user

A user can enter an Alphanumeric values

A Cashier enters their unique value (user

Please enter your assistant code

1234
oK |

.'tl
4 'l’

'«»(.\

JIIJIIYIIUID JUII
ORGS0 50 S8 I 65 I3 N5 5 55 RS I I B
YUJULYYIIY JIY

JIdYJYUYdod) = JdJJ
B JUD S DI

Datasym

The password screen is presented next.
value to be entered.

Click OK to commit the data.

sales screen

This is also alphanumeric and requires a

DPOSSQL will load into the preconfigured

.'tl
e 'l’

& Datasym

Please enter your password

‘****‘

OK J Cancel J

HU0EHYBUNE BUBY
19000UYVYYY BB |,
000080080 298
DEOPEDPDEEYES SN
FEomENIns ] 908
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Method One - Numeric Sign On

Step Instruction Example
1 | Numeric. ’ ‘
Selecting this option from DPOSSQL
Configuration editor will present the user |
with the following log on method. / 8 9
A user can enter a number using the on * hg P 4 5 6
screen keypad. ‘i
'ﬂY’iE’ 3 2 3
There is a limit of 255 characters should i Ty Datasym
they be required. i\ﬁn.'
\\.\ pOS 0 = | Clear
A Cashier enters their unique number and
presses Enter. Enter
2 The password screen is presented next. >
This is also alphanumeric and requires a &
value to be entered. %\ Datasym
Click OK to commit the data. ‘P'e“‘e CI=r P BTl
DPOSSQL will now load into the o J — J
preconfigured sales screen
JUJE8J0ddg JUIY
gRCD IO I IS I 57 RS I ) I B 0 10 I
JUOYIYUIBY JJ
TTTITTTIT | EIrrr
HO8 IEERS RN
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Method Two - Button pad Sign On

This is also alphanumeric and requires a
value to be entered.

Click OK to commit the data once it has
been entered.

DPOSSQL will now load into the
preconfigured sales screen

Step Instruction Example
1 Button Pad. T s
Selecting this option from the DPOSSQL a2
Configuration editor will present the user —r J J J
with the following log on method.
«
A user presses their name on the screen @ - J J J
keypad. ’ﬁ”,;gﬁ; J J J
& Datasym J_ )
AN
N\ POS R
Terminal 4093/3 Version 2.32.0.2 2
2 The password screen is presented next. .

S
o 2y

& Datasym

Please enter your password

k**ﬂ

OK J Cancel J

HO0EHYNBVLE BVYG
PEEPEPEREOI B ON
1990008 IDY | DIY

JUJ I ] el )5
. 2)) e8] 900

Method Three - Finger Print Sign On

device

DPOSSQL will now load into the
preconfigured sales screen

Step | Instruction Example
1 Finger print sign on
. . . Please scan finger to sign on.
Selecting this option from DPOSSQL
Configuration editor will present the user
with the following log on method. «®
* o
. . , o B
A user presses finger on the biometric 7 i

r7 & 4
& 47 Datasym

Disable '
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Method Four - MSR Sign On

MSR unit.

DPOSSQL will now load into the
preconfigured sales screen

Step Instruction Example
1 MSR sign on
Please swipe your Assistant
Selecting this option from DPOSSQL candiosgon.
Configuration editor will present the user
with the following log on method. &
. S )
A user swipes their individual card on the - v

Disable J

Method Five - Dallas Key Sigh On

preconfigured sales screen

Step Instruction Example
1 Dallas Key signh on
Selecting this option from DPOSSQL Platics Finc ke K o6
Configuration editor will present the user reader to sign on.
with the following log on method.
A user presses their individual Dallas key ®
on the reader unit. )
7/
e & 4
DPOSSQL will now load into the 4 'l DataS m

Disable |
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Incorrectly entered details

If a cashier incorrectly keys in their log on information DPOSSQL will show an error.

Step

Instruction

Example

1

Assistant not Found

If a cashier is not found then the following
error message will be shown.

Select OK. Log on again using the correct
user information.

Warning

Assistant not found

—=J

Invalid Password

If a password is keyed incorrectly the
following error message will be shown.

Select OK.

Sign on again using the correct user details.

! Warning

Invalid Password

= J
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Sales Screen
There are two button configurations that will be pre-selected by a user with regard to the sales

screen.
1 Retail
1 Hospitality

Most of the functions that are available in DPOSSQL will be seen in both version of DPOSSQL.

Retails Sales Screen and Functions
The retail sales screen is displayed once a cashier has successfully logged on.

The display is split into 5 sections.

One Shots Item Search Recall
Text Pricg Menu
) Enquiry
] t No Sale
ﬁ
94 3 Total
ol Refund

Enter PLU

Discount £ 7 8 l 9 Clear
6

Discount % 4 5 e
.
0

No of Items

Price 1 5 3
Change
TOTAL ) £0.00 o _J -
PROMOTION £0.00 Quant i =
SUBTOTAL £0.00 uantty | , j 9 ‘

1. Scrolling Receipt.
This displays the items that have been committed to the transaction. A short description of each item
along with the barcode and selling price is displayed. Scroll buttons are available on the right hand
side of the box; press the up arrow at the top of the box to move up the list and the arrow at the
bottom of the box to move down the list.

2. Running Totals
This section displays the totals attributable to the live (current) transaction. It displays the total number
of items in the transaction, the total value of the items, any promotional discounts and the current
subtotal.

3. Function Buttons
This displays all the function buttons that can be used within the retail section. This is explored in
<ENTER INTERNAL LINK FOR FUNC BUTTONS HERE>

4. Enter PLU
Any data that is key entered will be displayed in this cell. Items that are scanned will also be briefly
seen in the PLU cell.

5. Key Pad.
The key pad is used to enter any data that is required. Item quantities, discounts, clearing text.

Page 10 of 53
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Function Buttons

The function buttons that are displayed on the retail screen One Shots | Item Search Suspend
front page are Ohard codedd6 amnd uﬂnnum uemed.
are functions and options that can be configured for certain T Price M
buttons. They will be explored in the next section. ext Enquiry sy
The Retail screen has a set of buttons that are configured |
to display the most frequently used buttons. Each button Item Correct No Sale
will be explained in the following sections Total
Void Refund

One Shot Button

Step Instruction Example

1 This Button allows access to pre-configured

one shot screens. These can be frequently
sold items such as a carrier bag or items
that are too small to have a barcode label.
Press the @ne Shotbdbutton to enter the
one shot menu.

One Shots

2 One Shot buttons are configured beneath
the top level. Each button can then lead to
another level.

Selecting @ne Shotdin this example leads
us to the following options.

1 Crisps

1 Salad
Selecting either of these options will lead
the cashier to a menu of items.

Crisps

Salad

el

Selecting Crisps.

This displays all the crisps that have been
configured in the POS Buttons module
within the back office.

The cashier presses the required item to
add it to the transaction.

KP Ready
Salted Crisps

i

KP Salt
Vinegar Crisps

¢

KP Cheese _
Onion Crisps

{

Selecting Salads.

This displays all the salads that have been
configured.

The cashier presses the required item to
add it to the transaction.

Cheddar
Salad
Sandwich
Filling

Pink
Salmon _
Cucumber S.

One Shot - Key Press

One Shots |

There is no limit to the number of items that can
be selected in a one shot screen. Once all the
items have been selected the cashier should
press Back to return to the sales screen.

Page

‘ Crisps ' / S
Salad ' \

Pink
Salmon _
Cucumber S.
F.
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Item Search Button

Step Instruction Example
1 Item Search
Pressing the Item Search button provides
the cashier access to the progressive Item Search

search element.
Items can then be selected and added to
the transaction.

Progressive Item Search

The item search screen is broken down into three sections.
Search On: ¥ Description ¥ Department

- Search For:
@ | 1 ¥IPLU / Barcode [¥lSub Department Cancel | OK '
\»|Ttem Code

Code Description Department Price D SEL l

¥
24
HOULEBNHPULE BBOBE
ﬂq ‘}J7J8 9J+

PP RED
OOV B8l
) ) ) n) e) m=| 1) 2)3)
HPPEmENins ] 9003

Search Criteria
Using the on screen keyboardte xt can b e e nSteerrecdtextokr Al the Blemerts of

search criteria can be used to search. Description, department, PLU / barcode.

(%]

]

Product Return Screen

The large central section will display the searched items. As a cashier types the request into the

6search for6 box the results will besekdted,py ayed. Once
highlighting the item and pressing the OK button. The item will be added to the transaction. Scrolling

arrows are available to move through the list.

=
Virtual Keyboard )
The keyboard can be used to enter the description. It can be toggled by using the button at the bottom

right hand side of the screen.
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A cashier taps in a description of the item
required.

As the description is entered the results are
displayed on the central area.

As more text is added the search
progresses reducing the number of items
on the list

- Search For: Search On: “Desaiption  “Department
a coke “PLU / Barcode  =iSub Department Cancel J OK J
~Item Code

Code Description Department Price =
o075/ SE"l
2100000000043 Diet Coke 8 Citrus Zestl £0.55]
2100000000050 Diet Coke 500ml| PET Bottle £0.00
2100000000067  Cherry Coke PET Bottle (500ml) £0.00
2100000000074 Vanilla Coke (EDDmD £0.00
2100000000081 Diet Coke & Lemon 500ml PET £0.00
2100000000098 Coke Zero PET (500mi) £0.00
2100000000104 Diet Coke with Lime PET 500ml £0.00
2100000000111 Lime Coke PET Bottle (500ml) £0.45
2100000000128 Diet Coke with Cherry PET £1.25—
2100000000135  Coke with Orange PET Bottle cossl ]
2100000000234 Can of POP food1 £0.28

UEFEEPPEENEEEEE
PPEPPPEPPRIE DN
JUUYJYNISY | DI

JIJId D s) | Y
o) o) 2) NeE_J 9003

Once a description has been entered the
cashier will be able to select an item using
two methods.

1. By double pressing the item on
screen.

2. By Pressing the item once and
selecting OK.

— Search For: Search On: Description 4 Department
@ diet coke

WIPLU / Barcode  ¥ISub Department Cancel J OK J
Description Department Price D

vItem Code
Code
2100000000043 |Diet Coke & Citrus Zestl 055/ SELI
£0.00

2100000000050 Diet Coke 500ml PET Bottle

2100000000081 Diet Coke & Lemon 500ml PET £0.00
2100000000104 Diet Coke with Lime PET 500ml £0.00
2100000000128 Diet Coke with Cherry PET £1.25
2100000000306 Can Diet Coke food1 £1.00

¥

L
JIJI93JIYyy Juod
JOUYUUYUOYYY) Juy |,
JOJUdsuLuwy |uey

JJdyUyyydo = ugud
Yoo Jidygd 8dad

The item is added to the current transaction

Additional functionality

To stop the search the cashier presses the
Cancel button.

SEL will print a Shelf Edge label to the POS
printer.
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