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This manual is intended to provide training for all levels of till cashiers. It can be used as a guide on 
how to use the till software.  
 
DPOS SQL is created by Datasym UK Ltd. 
 
The document details all the elements that are made available to a Supervisor user. Some functions   
may be unavailable for individual users (access rights).  

Logging onto DPOSSQL 
The POS application will be designed to start automatically. The user will be presented with a sign on 
screen. There are a  variety of log on methods, as described below. 
 

Alphanumeric Sign On 
Step Instruction Example 

1 Alphanumeric. 
Selecting this option from the DPOSSQL 
Configuration Editor will present the user 
with the following log on method. 
 
A user can enter an Alphanumeric values 
using the on screen keyboard. 
 
There is a limit of 255 characters should 
they be required. 
 
A Cashier enters their unique value (user 
name) and presses OK 

 
2 The password screen is presented next. 

This is also alphanumeric and requires a 
value to be entered. 
 
Click OK to commit the data. 
 
DPOSSQL will load into the preconfigured 
sales screen 
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Method One - Numeric Sign On 
Step Instruction Example 

1 Numeric. 
Selecting this option from DPOSSQL 
Configuration editor will present the user 
with the following log on method. 
 
A user can enter a number using the on 
screen keypad. 
 
There is a limit of 255 characters should 
they be required. 
 
A Cashier enters their unique number and 
presses Enter. 

 
2 The password screen is presented next. 

This is also alphanumeric and requires a 
value to be entered. 
 
Click OK to commit the data. 
 
DPOSSQL will now load into the 
preconfigured sales screen 
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Method Two - Button pad Sign On 
Step Instruction Example 

1 Button Pad. 
Selecting this option from the DPOSSQL 
Configuration editor will present the user 
with the following log on method. 
 
A user presses their name on the screen 
keypad. 
 
 

 
2 The password screen is presented next.  

 
This is also alphanumeric and requires a 
value to be entered. 
 
Click OK to commit the data once it has 
been entered. 
 
DPOSSQL will now load into the 
preconfigured sales screen 

 
 

Method Three - Finger Print Sign On 
Step Instruction Example 

1 Finger print sign on 
 
Selecting this option from DPOSSQL 
Configuration editor will present the user 
with the following log on method. 
 
A user presses finger on the biometric 
device 
 
DPOSSQL will now load into the 
preconfigured sales screen 
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Method Four - MSR Sign On 
Step Instruction Example 

1 MSR sign on 
 
Selecting this option from DPOSSQL 
Configuration editor will present the user 
with the following log on method. 
 
A user swipes their individual card on the 
MSR unit. 
 
DPOSSQL will now load into the 
preconfigured sales screen 
 

 
 

Method Five - Dallas Key Sign On 
Step Instruction Example 

1 Dallas Key sign on 
 
Selecting this option from DPOSSQL 
Configuration editor will present the user 
with the following log on method. 
 
A user presses their individual Dallas key 
on the reader unit. 
 
DPOSSQL will now load into the 
preconfigured sales screen 
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 Incorrectly entered details 
If a cashier incorrectly keys in their log on information  DPOSSQL will show an error. 

Step Instruction Example 

1 Assistant not Found 
 
If a cashier is not found then the following 
error message will be shown. 
 
Select OK. Log on again using the correct 
user information. 

 
 

2 Invalid Password 
 
If a password is keyed incorrectly the 
following error message will be shown. 
 
Select OK.  
 
Sign on again using the correct user details. 
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Sales Screen 
There are two button configurations that will  be pre-selected by a user with regard to the sales 
screen. 
 

¶ Retail 

¶ Hospitality 
 
Most of the functions that are available in DPOSSQL will be seen in both version of DPOSSQL.  
 

Retails Sales Screen and Functions 
The retail sales screen is displayed once a cashier has successfully logged on. 
 
The display is split into 5 sections. 

 
1. Scrolling Receipt.  

This displays the items that have been committed to the transaction. A short description of each item 
along with the barcode and selling price is displayed. Scroll buttons are available on the right hand 
side of the box; press the up arrow at the top of the box to move up the list and the arrow at the 
bottom of the box to move down the list.   

2. Running Totals 
This section displays the totals attributable to the live (current) transaction. It displays the total number 
of items in the transaction, the total value of the items, any promotional discounts and the current 
subtotal. 

3. Function Buttons 
This displays all the function buttons that can be used within the retail section. This is explored in 
<ENTER INTERNAL LINK FOR FUNC BUTTONS HERE> 

4. Enter PLU 
Any data that is key entered will be displayed in this cell. Items that are scanned will also be briefly 
seen in the PLU cell. 

5. Key Pad. 
The key pad is used to enter any data that is required. Item quantities, discounts, clearing text. 
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Function Buttons 
The function buttons that are displayed on the retail screen 
front page are óhard codedô and cannot be amended. There 
are functions and options that can be configured for certain 
buttons. They will be explored in the next section. 
 
The Retail screen has a set of buttons that are configured 
to display the most frequently used buttons. Each button 
will be explained in the following sections 
 

One Shot Button 
Step Instruction Example 

1 This Button allows access to pre-configured 
one shot screens. These can be frequently 
sold items such as a carrier bag or items 
that are too small to have a barcode label.  
Press the óOne Shotô button to enter the 
one shot menu. 

 

2 One Shot buttons are configured beneath 
the top level. Each button can then lead to 
another level. 
 
Selecting óOne Shotô in this example leads 
us to the following options. 

¶ Crisps 

¶ Salad 
Selecting either of these options will lead 
the cashier to a menu of items. 

 
 Selecting Crisps. 

 
This displays all the crisps that have been 
configured in the POS Buttons module 
within the back office. 
 
The cashier presses the required item to 
add it to the transaction. 

 
 Selecting Salads. 

 
This displays all the salads that have been 
configured. 
 
The cashier presses the required item to 
add it to the transaction.  

 

One Shot - Key Press 
 
 
 
 
 
 
 

  

There is no limit to the number of items that can 
be selected in a one shot screen. Once all the 
items have been selected the cashier should 
press Back to return to the sales screen. 
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Item Search Button 
 

Step Instruction Example 

1 Item Search 
Pressing the Item Search button provides 
the cashier access to the progressive 
search element. 
Items can then be selected and added to 
the transaction. 

 

Progressive Item Search 
The item search screen is broken down into three sections. 

 
 
Search Criteria 
Using the on screen keyboard text can be entered into the óSearch Forô text box. All the elements of 
search criteria can be used to search. Description, department, PLU / barcode. 

Product Return Screen 
The large central section will display the searched items. As a cashier types the request into the 
ósearch forô box the results will be displayed. Once the required item is found it is selected, by 
highlighting the item and pressing the OK button. The item will be added to the transaction. Scrolling 
arrows are available to move through the list. 

Virtual Keyboard 
The keyboard can be used to enter the description. It can be toggled by using the button at the bottom 
right hand side of the screen. 



DPOSSQL User Guide 
 

Page 13 of 53 
 

 A cashier taps in a description of the item 
required. 
 
As the description is entered the results are 
displayed on the central area. 
 
As more text is added the search 
progresses reducing the number of items 
on the list 

 
 Once a description has been entered the 

cashier will be able to select an item using 
two methods. 
 

1. By double pressing the item on 
screen. 

 
2. By Pressing the item once and 

selecting OK. 
 
 
 

 
 The item is added to the current transaction 

 
 Additional functionality 

 
To stop the search the cashier presses the 
Cancel button. 
 
SEL will print a Shelf Edge label to the POS 
printer.  

 
 


















































































